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The success of any organization depends on the employees who are working in the organization. 

They are the resources responsible when it comes to achieving organizational targets and vision. The 

National Water Supply & Drainage Board (NWSDB) was formed by an Act of Parliament in 1975. It is 

functioning under the Ministry of Water Supply & Drainage which was established in 2007, to cover 

separately the subject area of water supply and sewerage. The Vision of the organization is “To be 

the most prestigious utility organization in Sri Lanka through technological and service excellence”. 

“Serve the nation by providing sustainable water & sanitation solutions ensuring total user 

satisfaction” is the objective of the organization. A main issue in the NWSDB is the job satisfaction of 

its Engineers which has apostle difficulties in increasing the service quality of the Board. In order to 

analyze this issue work condition, payment, promotion, age, gender and work experience were 

selected as the independent variables of the study. Data was collected through a structured 

questionnaire administered among 114 engineers and the data was analyzed by using SPSS. 

 

The results indicated that there is a significant relationship between the study variables and the 

independent variables. Additionally, the study revealed that payment is the most influential factor 

for job satisfaction. This factor has recorded the value of r is 0.785 and p <.01. The analysis has also 

revealed, that the second significant relationship was between promotion and job satisfaction with 

the value of r = 0.713, and p < .01.  The overall revelation was that Engineers in the National Water 

Supply and Drainage Board were not satisfied with their jobs. 

 


